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EBSCOhost Mobile Frequently Asked Questions



How do I log into EBSCOhost Mobile? 

EBSCOhost Mobile can be accessed at: 

http://m.ebscohost.com/    
http://search.ebscohost.mobi/   

Note: The EBSCO user ID and password are required to log into EBSCOhost Mobile from your Smartphone. If you need login credentials, contact the library or the reference librarian
What is the direct URL to use for my EBSCOhost Mobile profile? 
http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=densem77  
What features are available in EBSCOhost Mobile?
EBSCOhost Mobile has the following features available:

· Basic Searching 

· HTML and PDF Full Text 

· Search Modes 

· Limiters 

· Image Quick View 

· Image Collection (depending on the database that has been selected) 

· E-mailing articles 

· Preferences 

· Multi-database Searching 

· Branding

Can I email articles using EBSCOhost Mobile?
Yes, as in EBSCOhost, you can email articles from both the EBSCOhost Mobile result list and article details screens. 

Which mobile devices have been used to test EBSCOhost Mobile?
EBSCOhost Mobile was tested on several devices and also underwent a Beta period that solicited customer feedback on many unique devices. Although, it has not been tested on all mobile devices available in the market it was quality certified on the most popular smartphones including:

· BlackBerry  (be sure IE is set as browser)
· Dell Axim 

· iPhone 

· Palm 750

Is javascript required to use EBSCOhost Mobile? 
Your device must have javascript enabled in order to use EBSCOhost Mobile. 

Note: BlackBerry users can refer to the following link for information on enabling javascript:
http://www.ehow.com/how_4965723_enable-javascript-blackberry.html

Why does the EBSCOhost Mobile interface look different when I view it on my Mac or PC?
The EBSCOhost Mobile interface has been optimized for use on a mobile device with a smaller screen. When this interface is viewed on a normal sized computer screen, the interface will appear stretched with fewer features available than the standard EBSCOhost interface. 

See also:
How do I add an EBSCOhost Mobile icon to my iPhone or iPod home screen?[image: image2][image: image3][image: image4]
